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SERV ING CHILDREN AND FAMIL IES FOR 125 YE ARS
Dear friends,

The Rev. A.W. Clark made a commitment to helping Omaha’s 
children when he established Child Saving Institute (CSI) as an 
orphanage in 1892, saying he was simply “Responding to the cry of 
a child.” CSI continues “Responding to the cry of a child,” though 
the agency long ago ceased operating an orphanage. Today the 
organization has expanded to offer 14 programs and services 

including School and Family Enrichment (SAFE), Therapy, Foster Care, Early 
Childhood Education, Pediatric Social Work, and nine others.   

In 2017, CSI served 2,788 individual clients and touched more than 3,200 additional 
individuals in homes, classrooms, and other consultations from 46 metro area ZIP 
codes. The agency experienced growth in the therapy program and the Omaha 
area saw an increased need for foster families.

• In 2017, CSI experienced a 40 percent increase in clients receiving therapy. 
CSI continues to be a leader in children’s mental health, hiring therapists who 
are trained in specialized best practice models for treating children and their 
families, creating positive outcomes for the children in the program.

• From 2016 to 2017, referrals to foster care at CSI increased by 15 percent, yet 
the number of foster families has remained static — also reflecting a national 
trend. Recruiting families to serve in a foster care capacity has always been a key 
priority for CSI, but the need for new foster families is urgent.

• Foster care referrals are high in the nation and Nebraska follows that trend. 
The Dec. 24, 2017, Omaha World Herald reported that the number of Nebraska 
children placed into foster care has risen for the last two years. The Nebraska 
Department of Health and Human Services attributed the increase to parental 
substance abuse, particularly methamphetamine, which was a factor in one of 
every three removals during the first half of 2017. 

CSI continues to act in the best interest of children — no matter their culture, race, 
ethnicity, creed, or any other factor — because when trauma, neglect, and/or abuse 
are present in a child’s life, their future and our community’s future are at stake. 
Thanks to the generous support of our friends and donors, CSI helps children and 
families find hope and healing. On behalf of the children, thank you for your kindness!

For the Kids,

Peg Harriott
President & CEO



A S TRONG S TAR T ON OUR FUTURE
Dear Friends,

In 2017, Child Saving Institute (CSI) celebrated its 125th year of 
serving kids and families in Omaha. For 125 years, community 
businesses large and small have supported CSI’s mission of 
“Responding to the cry of a child.” CSI’s present reflects its history 
— helping children and families overcome challenges and find 
healing — while offering a much broader array of services and 
programs today.

Some of CSI’s wonderful 2017 achievements include:

• Providing healing therapy to nearly 500 children and families;

• Offering 91 percent of youth in foster care stability in where they live during a 
time of family crisis; 

• “Graduating” preschoolers from our Early Childhood Education program who all 
showed school readiness on the Kindergarten Readiness Assessment;  and, 

• Seeing 95 percent of discharged Teen & Young Parent Program participants 
remain enrolled in school, graduate from school, and/or find employment.

You will read more about CSI’s important work with children and families in the 
annual report. We hope that reading this information will reaffirm your commitment 
to helping our kids. I hope you know how important your support is to CSI’s kids! 

Thank you!

Paul Olson

Board President

P.S. Read “125 Reasons” why it’s important to support Child Saving Institute in 
honor of the agency’s 125th year at childsaving.org/help/125Reasons.

2  |  3



 “It would be so cool 
if we celebrated with 
chocolate ice cream. 
You deserve some, too.”

Tommy

Breaking Through the Ice

Tommy, a 9-year-old third grader, received a referral to the School & Family Enrichment 
program because of poor attendance and relationships with peers. Tommy would rarely 
make it through a week of school without missing a day or being significantly late.  

Tommy’s parents had a difficult time getting him to school and through the front 
door. He often sat in the school’s entryway for hours refusing to go to class.  He left 
school without permission on multiple occasions, and the police had to be called. 

Tommy and his family were matched with Child Saving Institute Family Support 
Specialist Sami in November 2017. Shortly after they began working together, 
Tommy asked Sami if she would come and visit him on Mondays instead of 
Thursdays. He told her it was hard for him to come to school every day, but Monday 
was his least favorite.  Sami quickly obliged, working with his classroom teacher, 
school social worker, and mom to make that change for the following week.  
When Sami arrived the following Monday, Tommy was 
there waiting with a great big smile on his face.  

Sami and Tommy’s mom Jasmine worked at home to 
set up routines and define and establish day-to-day 
expectations for Tommy to improve his attendance. 
For days when Tommy refused to go to school, they 
developed a home schedule that excluded television 
and video games. Jasmine had attempted to put things like this in place before, but 
struggled with follow through. Each week during home visits, Sami and Jasmine 
discussed how Tommy did following the new routines and expectations, which 
helped Jasmine with consistency.  

Jasmine and Sami worked together to help Tommy understand the importance of 
attending school and completing assignments. They also worked with him to learn 
how to build friendships. When Sami first met Tommy, he told her he did not enjoy 
school because he felt no one liked him. Now he begins each visit with Sami by 
telling her something “wildly hilarious” he and his friends have done. 

Together, Tommy and Sami set a goal for Tommy to go an entire month without 
being late or missing a day of school. Sami asked how he would like to celebrate if 
he achieved his goal. 

 “It would be so cool if we celebrated with chocolate ice cream,” he said. “You 
deserve some, too.” 

Tommy successfully completed his goal and enjoyed a delicious bowl of chocolate 
ice cream in celebration! 
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The Child Saving Institute (CSI) Guild Board experienced a highly successful year, 
celebrating the agency’s 125th year and reaching 99 percent of its fundraising goal 
by November. The Guild’s final event of the year, Substitute Santa, easily sent it well 
past its goal. They donated a total of $105,000 to the agency.

“Because it was the agency’s 125th year, we set lofty fundraising goals,” said Tiffany 
Wade, 2017 CSI Guild Board President. “Multiple events exceeded fundraising 
expectations, some having top years of profit!”

The 54-member board comprises volunteers who take time away from their jobs 
and their own families to plan and execute important fundraisers to support CSI 
and the children it serves. 

“Anyone who is interested can join the CSI Guild,” Wade noted. Interested people 
should contact CSI through its website or Facebook page, or call 402-504-3664 to 
get connected.

The Guild Board helps ensure that children and families in the greater Omaha area 
have access to the important services CSI provides.

Record Fundraising Effort? 
Guild-ty As Charged

A child smiles while playing on construction equipment at Touch-a-Truck 2017.



“The common thread among 
CSI Guild Board members is 
our collective desire to do what 
we can to improve the life of a 
child.” 

Tiffany Wade, 
2017 CSI Guild Board President

“As a group of volunteers” Wade said, “we host enjoyable and memorable events 
that raise funds used to meet budgetary needs throughout the year. By sharing the 
stories of people who have benefited from CSI programs, we continue successfully 
meeting the needs of the children and families the agency serves.”

Wade toured CSI in 2012 before joining the Guild Board, knowing she had a 
passion for helping children. She said the expansive needs of children and the 

range of services CSI offers drove her interest in joining.  

“Each Guild Board member’s story 
is unique,” Wade said. “Some were 
introduced to the agency by friends; some 
are like me, seeking opportunities to help 
children in our community; and others 
have a personal connection to the agency. 
The common thread is our collective 
desire to do what we can to improve the 
life of a child.”

Serving on the Guild Board provides 
opportunities for members to develop skills in leadership, creativity, event planning 
and design, marketing, administration, and, of course, fundraising.

“We also have a lot of fun,” Wade said. “I have met some of the smartest and 
hardest working women I know through this Guild.” 

Tiffany Wade, Micayla Lee, Emily Dugger, and Stacey Patterson pose for a picture with 
special guest and author Alison Larkin, center, during PurseOnalities 2017.
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In September 2017, Kylie and her mom Charity met a Child Saving Institute (CSI) early 
childhood social worker at Kylie’s 5-year-old well-child check, though she was nearly 6. 
Kylie and Charity were referred to CSI’s Pediatric Social Work (PEDS) program by the 
examining physician’s assistant (PA) who completed the check-up. 

The PA was concerned because Kylie arrived at the appointment wearing dirty 
clothes and no underwear, her language was delayed, and she was behind on her 
well-checks and immunizations. 

When the CSI social worker joined the PA in the exam room, she was concerned to 
hear that Kylie was not enrolled in kindergarten. Charity reported the school told 
her it was too late to enroll Kylie (it was September and school had been in session 
for over a month) and she would have to home-school her daughter. Charity said 
she felt overwhelmed knowing she needed to work and care for her own ailing 
mother (Kylie’s grandmother) who lived with them.

Charity welcomed assistance from CSI’s PEDS program. CSI’s social worker gave 
Charity a list of the documents needed to enroll Kylie in school and arranged to 
take her to the school administrative offices the next day. 

When they arrived at the offices, the CSI social worker advocated for Kylie to be 
enrolled in school as soon as possible. She helped Charity complete the enrollment 
paper work and the district assigned Kylie to a school. The social worker helped 
Charity arrange to tour the school and to meet Kylie’s teacher. During the tour, the 
social worker supported Charity, asking about speech-language testing and busing. 
By the time they completed the tour, school personnel had scheduled testing for 
Kylie and arranged busing to start in two weeks. 

The social worker encouraged Charity to think through transportation resources so 
Kylie could start school the next day rather than waiting for busing to begin. 

The social worker took Charity home and returned to CSI to gather school 
necessities from the agency’s in-kind closet, providing Kylie with a new outfit, a 
back-pack, pencils, and other items. The social worker made a special trip back to 
Kylie’s home to ensure she had these items for the morning.

The social worker continued to support Charity for several weeks. Additionally, 
speech-language testing revealed that additional supports were needed for Kylie. 
The social worker helped Charity connect to school and community resources for 
speech-language services. 

Kylie has now completed kindergarten. At a recent visit to the pediatric office, Kylie 
spoke in full and understandable sentences. What an amazing difference the PEDS 
program made for this overwhelmed mom and her daughter! 

PEDS Brings Kids Up To Speed
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Rod and Tami Sitzman accepted placement of three siblings. After four weeks, the 
Sitzmans and the kids, had established and were working hard to stick with a routine.

When the children first arrived in the foster home, the Sitzmans wanted to make 
them feel comfortable, so Tami began to print and frame photos of their family 
experiences to put in their bedrooms and around the house.

The Sitzmans grew accustomed to frequent visits from caseworkers and visitation 
workers. The children exhibited typical behaviors as they adjusted to life in their 
new home. For the first few weeks, Rod and Tami were exhausted by the time they 
put the kids to bed, so they would fall asleep immediately. Once they established 
their routine, they recovered some alone time before going to sleep. 

Tami decided it would be best for the kids if she communicated with their mom, 
Briana. Briana told Tami that she believes the children are in a safe home and that it 
has brought her peace. Tami said that after she began communicating with Briana, 
she noticed a positive difference in the kids’ moods when they returned from their 
visits.

The Sitzmans know that the children’s biological parents have addiction issues. Yet, 
Rod and Tami empathize with the parents who experienced heartbreak and distress 
with the removal of their children from their home. The Sitzmans have approached 
them with kindness and care instead of judgment. 

One child began to open up to Tami. They discussed the importance of talking 
through their feelings. 

Another child relished attention and affection. This child was the first of the children 
to tell Rod and Tami that she loved them — in writing, in drawings and in her diary, 
which she sweetly shared with Tami.  She wrote, “I love Tami and Rod and Mom and 
Dad.” 

The children began attending therapy regularly and learned coping skills to help 
them when they felt frustrated. They also learned ways to manage their emotions. 

Briana has told Tami that they see a difference in the kids since they have lived with 
the Sitzmans. 

At a Family Team Meeting after the first month, the mother hugged and thanked 
Tami several times for taking good care of her children. 

Though neither set of parents knows what the future holds, they are working 
together, and both sets of parents are pleased with the improvement in the 
children’s well-being. 

Month of Stability Benefits Siblings
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MISSION
RE SPON D I NG TO TH E  CRY OF  A  CH I LD

VISION
All children have homes where hope is kindled and 

dreams can be achieved. This is our work, and they are 
ALL our children.

VALUES
• Do what’s best for kids

• Never give up on a kid

• We can always do more for kids

• Kids deserve strong healthy families

In 1892, Child Saving Institute’s first location at 18th and St. Mary’s Ave.
was located in an old livery stable.



DURING 2017 CHILD SAVING INSTITUTE:

• Screened 2,878 women for post-natal depression and their 

children ages birth to 5 for appropriate attachment, social 

and emotional development. Provided 2,649 educational 

consulations to parents who had quesions about their children’s 

development, community resources, and other needs.

• Served 894 kids in the Triage Center

• Served 499 kids and families in Therapy

• Served 293 kids in the Early Childhood Education Center and 

Spellman Child Development Center

•  Served 156 kids in Foster Care

•  Served 117 kids in School & Family Enrichment (SAFE)

•  Served 103 kids with family finding in Permanency Services 

and conducted 18 foster child adoption home studies.

•  Empowered 85 teen and young parents to understand their 

children’s social, emotional, and developmental needs and 

strengthen their parenting skills

•  Served 82 children with KidSquad in 114 classrooms 

with 1,600  students

•  Served 80 individuals with Post-Adoption Services

•  Served 69 families with In-Home Services

•  Served 67 teens at risk of aging out of foster 

care with Independent Living Skills

CSI TOUCHED MORE THAN 

6,500 LIVES in 2017

2 0 1 7  I N D I V I D U A L S  A N D  F A M I L I E S  S E R V I C E D
2

,8
7

8

8
9

4

4
9

9

2
9

3

1
5

6

1
1

7

1
0

3

8
5

8
2

8
0

6
9

12  |  13



Operating Revenue 2017  2016
Gifts*  $3,526,884 37.8% $6,109,365 52.2%
Government Contracts & Grants 3,328,755 35.7%   3,297,178 28.2%
Program Service Fees 1,936,543 20.8%   1,757,916 15.0%
United Way Support 241,674 2.6%     230,186 2.0%  
In-kind Donations 162,983 1.7%    206,442 1.8%  
Other Income 124,600 1.3%    110,518 0.9%   
 
Total Revenue $9,321,439 100% $11,711,605 100%
 
Operating Expenses 
Program Services $7,869,957 88.7% $8,070,447 90.4%
Management & Fund Raising     1,007,385 11.3% 856,020 9.6%  

Total Expenses $8,877,342 100% $8,926,467 100%
 
Excess of Revenue over Expenses  $444,098 $2,785,138* 

The above figures do not include any Fund 2, Restricted Funds, activity.

*During 2016, the agency received a very large estate gift. As a result, gift revenue was 
unusually high for the year.

Over 

$50,000

14%

$25,000 -

$50,000

20%

Under
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CLIENT INCOME LEVELS 

Prevention Services 774  27.7%
Child Welfare Services 1,609  57.8%
Early Childhood Services    403   14.5%
Total Clients Served 2,786

TOTAL
2,788

Prevention Services
776

Child Welfare Services  
1,609

Early Childhood Services
403

CLIENTS SERVED

2017 F INANCIAL  REPORT
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